
Samsung Refrigeration Samsung Refrigeration 
Fault CodesFault Codes

Maytag Technical Assistance Maytag Technical Assistance 



AA--Top Self diagnosesTop Self diagnoses LEDLED
At the time of power up all Samsung refrigeration units will perform a self 
diagnoses (when plugged in).



AA--Top LCD Built after Top LCD Built after 
March 2005March 2005



AA--D Self diagnosesD Self diagnoses
Codes 03, 04, 05

Codes 01, 02Code 06

Code 07



Next SxSNext SxS



Error items of self-diagnostics

Error is displayed in case where is contact failure of feedback Error is displayed in case where is contact failure of feedback 
signal line, motor wire missing or defect of motor itself when signal line, motor wire missing or defect of motor itself when 
operating relevant fan motor.operating relevant fan motor.

RR--FAN ERRORFAN ERROR44

Electric wire cut, shortElectric wire cut, short--circuit, contact failure, missing of sensor circuit, contact failure, missing of sensor 
housing, while in case of display of defect by temperature, it ihousing, while in case of display of defect by temperature, it is s 
only displayed when sensor detection temperature is not lower only displayed when sensor detection temperature is not lower 
than than 122122��or not higher than or not higher than --5858��

DEFROSTING DEFROSTING 
SENSOR OF R SENSOR OF R 
COMPARTMECOMPARTME--NTNT

33

Electric wire cut, shortElectric wire cut, short--circuit, contact failure, missing of sensor circuit, contact failure, missing of sensor 
housing, while in case of display of defect by temperature, it ihousing, while in case of display of defect by temperature, it is s 
only displayed when sensor detection temperature is not lower only displayed when sensor detection temperature is not lower 
than than 122122��or not higher than or not higher than --5858��

RR--SENSORSENSOR22

Electric wire cut, shortElectric wire cut, short--circuit, contact failure, missing of sensor circuit, contact failure, missing of sensor 
housing, while in case of display of defect by temperature, it ihousing, while in case of display of defect by temperature, it is s 
only displayed when sensor detection temperature is not lower only displayed when sensor detection temperature is not lower 
than 122than 122��or not higher than or not higher than --5858��

I/MI/M--SENSORSENSOR11

TROUBLETROUBLELEDLEDError itemsError itemsNONO

4-2.  Self-Diagnostics

4.Alignment & Adjustment



4-2.  Self-Diagnostics

4.Alignment & Adjustment

Error items of self-diagnostics

Electric wire cut, shortElectric wire cut, short--circuit, contact failure, missing of sensor circuit, contact failure, missing of sensor 
housing, while in case of display of defect by temperature, it ihousing, while in case of display of defect by temperature, it is s 
only displayed when sensor detection temperature is not lower only displayed when sensor detection temperature is not lower 
than 122than 122��or not higher than or not higher than --5858��

CRCR--SENSORSENSOR

Error occurs and is displayed when there is in relation to R Error occurs and is displayed when there is in relation to R 
compartment defrosting heater,compartment defrosting heater, electric wire cut, shortelectric wire cut, short--circuit, circuit, 
contact failure, missing of sensor housing, or defective contact failure, missing of sensor housing, or defective 
temperature fuse.  Defect is displayed if defrosting is not finitemperature fuse.  Defect is displayed if defrosting is not finished shed 
until after continuous heating over 70 minutes for R compartmentuntil after continuous heating over 70 minutes for R compartment
defrosting.defrosting.

RR--DEFROSTING DEFROSTING 
ERRORERROR

88

77

Error is displayed in case where bad horizontality and bad ice tError is displayed in case where bad horizontality and bad ice tray ray 
are by more times than twice for each item about ice maker kit.are by more times than twice for each item about ice maker kit.
** Pertinent only to dispenser model (of external attachment typ** Pertinent only to dispenser model (of external attachment type). e). 

I/M FUNCTION I/M FUNCTION 
ERROR ERROR 55

TROUBLETROUBLELEDLEDError itemsError itemsNONO



4-2.  Self-Diagnostics

4.Alignment & Adjustment

Error items of self-diagnostics

Error is displayed in case where is contact failure of feedback Error is displayed in case where is contact failure of feedback 
signal line, motor wire missing or defect of motor itself when signal line, motor wire missing or defect of motor itself when 
operating relevant fan motor.operating relevant fan motor.

CFCF--DEFROSTING DEFROSTING 
ERRORERROR

Electric wire cut, shortElectric wire cut, short--circuit, contact failure, missing of sensor circuit, contact failure, missing of sensor 
housing, while in case of display of defect by temperature, it ihousing, while in case of display of defect by temperature, it is s 
only displayed when sensor detection temperature is not lower only displayed when sensor detection temperature is not lower 
than 122than 122��or not higher than or not higher than --5858��

CRCR--DEFROSTING DEFROSTING 
ERRORERROR

1212

Electric wire cut, shortElectric wire cut, short--circuit, contact failure, missing of sensor circuit, contact failure, missing of sensor 
housing, while in case of display of defect by temperature, it ihousing, while in case of display of defect by temperature, it is s 
only displayed when sensor detection temperature is not lower only displayed when sensor detection temperature is not lower 
than 122than 122��or not higher than or not higher than --5858��

DEFROSTING DEFROSTING 
SENSOR OF CF SENSOR OF CF 
COMPARTMECOMPARTME--NT NT 

1111

1010

TROUBLETROUBLELEDLEDError itemsError itemsNONO

99

Electric wire cut, shortElectric wire cut, short--circuit, contact failure, missing of sensor circuit, contact failure, missing of sensor 
housing, while in case of display of defect by temperature, it ihousing, while in case of display of defect by temperature, it is s 
only displayed when sensor detection temperature is not lower only displayed when sensor detection temperature is not lower 
than 122than 122��or not higher than or not higher than --5858��

DEFROSTING DEFROSTING 
SENSOR OF CR SENSOR OF CR 
COMPARTMECOMPARTME--NT NT 



4-2.  Self-Diagnostics

4.Alignment & Adjustment

Error items of self-diagnostics

Electric wire cut, shortElectric wire cut, short--circuit, contact failure, missing of sensor circuit, contact failure, missing of sensor 
housing, while in case of display of defect by temperature, it ihousing, while in case of display of defect by temperature, it is s 
only displayed when sensor detection temperature is not lower only displayed when sensor detection temperature is not lower 
than 122than 122��or not higher than or not higher than --5858��

FF--DEFDEF--SENSORSENSOR

Electric wire cut, shortElectric wire cut, short--circuit, contact failure, missing of sensor circuit, contact failure, missing of sensor 
housing, while in case of display of defect by temperature, it ihousing, while in case of display of defect by temperature, it is s 
only displayed when sensor detection temperature is not lower only displayed when sensor detection temperature is not lower 
than 122than 122��or not higher than or not higher than --5858��

FF--SENSORSENSOR

1616

Electric wire cut, shortElectric wire cut, short--circuit, contact failure, missing of sensor circuit, contact failure, missing of sensor 
housing, while in case of display of defect by temperature, it ihousing, while in case of display of defect by temperature, it is s 
only displayed when sensor detection temperature is not lower only displayed when sensor detection temperature is not lower 
than 122than 122��or not higher than or not higher than --5858��

EXTEXT--SENSORSENSOR

1515

1414

TROUBLETROUBLELEDLEDError itemsError itemsNONO

1313 Error is displayed in case of water heater housing missing or Error is displayed in case of water heater housing missing or 
electric wire cut. electric wire cut. 

WATER HEATER WATER HEATER 
ERRORERROR



4-2.  Self-Diagnostics

4.Alignment & Adjustment

Error items of self-diagnostics

Compartment defrosting heater,Compartment defrosting heater, electric wire cut, shortelectric wire cut, short--circuit, circuit, 
contact failure, missing of sensor housing, or defective contact failure, missing of sensor housing, or defective 
temperature fuse.  Defect is displayed if defrosting is not finitemperature fuse.  Defect is displayed if defrosting is not finished shed 
until after continuous heating over 80 minutes for F compartmentuntil after continuous heating over 80 minutes for F compartment
defrosting.defrosting.

FF--DEFROSTING DEFROSTING 
ERRORERROR

Electric wire cut, shortElectric wire cut, short--circuit, contact failure, missing of sensor circuit, contact failure, missing of sensor 
housing, while in case of display of defect by temperature, it ihousing, while in case of display of defect by temperature, it is s 
only displayed when sensor detection temperature is not lower only displayed when sensor detection temperature is not lower 
than 122than 122��or not higher than or not higher than --5858��

CFCF--SENSORSENSOR

2020

Error is displayed in case where is contact failure of feedback Error is displayed in case where is contact failure of feedback 
signal line, motor wire missing or defect of motor itself when signal line, motor wire missing or defect of motor itself when 
operating relevant fan motor.operating relevant fan motor.

CC--FAN ERRORFAN ERROR

1919

1818

TROUBLETROUBLELEDLEDError itemsError itemsNONO

1717
Error is displayed in case where is contact failure of feedback Error is displayed in case where is contact failure of feedback 
signal line, motor wire missing or defect of motor itself when signal line, motor wire missing or defect of motor itself when 
operating relevant fan motor.operating relevant fan motor.

FF--FAN ERRORFAN ERROR



4-2.  Self-Diagnostics

4.Alignment & Adjustment

Error items of self-diagnostics

Error is displayed in case of ice pipe heater housing missing orError is displayed in case of ice pipe heater housing missing or
electric wire cut.electric wire cut.

ICE PIPE HEATER ICE PIPE HEATER 
ERRORERROR

Error is displayed in case where is contact failure of feedback Error is displayed in case where is contact failure of feedback 
signal line, motor wire missing or defect of motor itself when signal line, motor wire missing or defect of motor itself when 
operating relevant fan motor.operating relevant fan motor.

CRCR--FAN ERRORFAN ERROR

2424

2222

TROUBLETROUBLELEDLEDError itemsError itemsNONO

2121
Error is displayed in case where is contact failure of feedback Error is displayed in case where is contact failure of feedback 
signal line, motor wire missing or defect of motor itself when signal line, motor wire missing or defect of motor itself when 
operating relevant fan motor.operating relevant fan motor.

CFCF--FAN ERRORFAN ERROR



4-2.  Self-Diagnostics

4.Alignment & Adjustment

Error items of self-diagnostics

2626

2525

TROUBLETROUBLELEDLEDError itemsError itemsNONO

Whole letters of panel LCD repeat ON/OFF and buzzer generates Whole letters of panel LCD repeat ON/OFF and buzzer generates 
alarm sound if communication between MICOM MAIN alarm sound if communication between MICOM MAIN ↔↔ LOAD is LOAD is 
not achieved for interruption time over 10 seconds.not achieved for interruption time over 10 seconds.

LL↔↔M M 
COMMUNICATION COMMUNICATION 
ERRORERROR

Communication error with electric power cord MODEMCommunication error with electric power cord MODEM
UartUart
COMMUNICATION COMMUNICATION 
ERRORERROR

PP↔↔M M 
COMMUNICATION COMMUNICATION 
ERRORERROR

2727
Whole letters of panel LCD repeat ON/OFF and buzzer generates Whole letters of panel LCD repeat ON/OFF and buzzer generates 
alarm sound if communication between MICOM MAIN alarm sound if communication between MICOM MAIN ↔↔ PANEL is PANEL is 
not achieved for interruption time over 10 seconds.not achieved for interruption time over 10 seconds.



Bottom mount self diagnosesBottom mount self diagnoses

Fd code 
bad defrost 
sensor.



New “B” series Bottom MountNew “B” series Bottom Mount


